
 

  

 

 
 

1. What are the carriers that ALD can offer for my client? 
1A. Aetna, Humana, SilverScript and United Healthcare are often the 

most competitive in the Medicare Advantage and Prescription Drug 
Plan arena. 
 

2. What product lines can the ALD referral center sell? 
2A. Medicare Advantage Plans, Prescription Drug Plans, Medigap 

Plans, Dental/Vision/Hearing plans, Hospital Indemnity coverage and 
Cancer/Heart attack/Stroke plans. 

 
3. How does the ALD selling agent determine the plan for my 

client? 
3A. Performing a needs analysis for each consumer is the best 

approach.  Upon consent from the consumer, the agent will use 
approved quoting tools to compare plans, prices, physician networks, 
prescription coverage, etc.  Based on plan availability and consumer 
needs, the agent will make a recommendation. 
 

4. When should I expect to receive the referral fee? 
4A. Referral fees are paid out on the first Friday of each month. 

Referral fees post 30 days after the effective date of the policy and after 
AmeriLife Direct has received payment from the carrier. 
 
 
 
 
 
 



 

  

 
 
 

5. How can I track my referral commissions? 
5A. You can track your commissions through Agent Xcelerator 

(www.AgentXcelerator.com). Referrals will appear in the portal when a 
policy has been issued and paid by the carrier. 
 

6. Can I stay on the phone with my client to ensure that they 
are being serviced by the ALD agent? 
6A. No you cannot.  In fact, CMS doesn’t allow for the referring agent 

to be present in the same room/office or on the phone. 

 

7. How can I be sure that the ALD selling agent will not cross-
sell other products to my client? 
7A. Every agent that chooses to participate in the ALD Referral 

Program receives a signed no cross selling commitment letter from 
AmeriLife Direct outlining our responsibility to you, the agent, as well 
as to your client. 
ALD performs quality control checks to ensure that best practices are  
in use.  ALD honors the referring agent by contacting the referring  
agent if their client requests other types of insurance coverage. 
 

8. Can I use the referral card or PURL in my email, social media, etc.? 
8A. Yes.  As long as the consumer requests the information and is 

not sent unsolicited or through any other means of mass distribution. 

Yes: Social Media, Email Signature, Website Events, Ads 
(Newspaper, Magazine) 

*Pre-Approval from Home Office Required 

No: Email Blast, Unsolicited Contact, Doctor to Doctor 
 

http://www.agentxcelerator.com/

